
The LGBTQ+ Advisory Committee 
presents 

Safe Space Ally Training 
for Athletic Trainers



Safe Space Ally Training 
Fits all 5 Domains

Domain I: Injury and Illness Prevention and Wellness Promotion
• High rates of mental health concerns in LGBTQ population. Creating a safe 

space is important to reduce concerns and allow patients an environment 
to bring concerns forward.

Domain II: Examination, Assessment, and Diagnosis
• How do we treat LGBTQ+ patients? Respecting their identity is important. 

Domain III: Immediate and Emergency Care
• Awareness of hormone therapy for transgender individuals and medications 

that might have interactions. 

Domain IV: Therapeutic Intervention
• Patient outcomes increase when they are psychologically motivated! We 

are driven by patient outcomes! Patient-centered care!

Domain V: Healthcare Administration and Professional Responsibility
• Policies & procedures and all documentation should be inclusive. 
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NATA’s Code of Ethics
“Members shall practice with compassion, respecting the 
rights, welfare and dignity of others”. Additionally, in 
section 1.1: “Members shall render quality patient care 
regardless of the patient’s race, religion, age, sex, ethnic 
or national origin, disability, health status, socioeconomic 
status, sexual orientation or gender identity.”1

• These guidelines are in place to protect the rights of 
our patients, and also serve as a reminder for ATs to 
reflect on how their own personal beliefs influence 
their clinical practice. Above all, the AT must not be 
judgmental or editorialize, either directly or indirectly.

5



LGBTQ+ Advisory Committee Mission

The mission of the LGBTQ+ Advisory Committee 
(LGBTQ+AC) is to advocate for an environment of 
inclusion, respect, equity and appreciation of differences 
in both athletic trainers (ATs) and their diverse patient 
populations.  The Committee will identify, explore, 
address and provide educational resources regarding 
emerging topics and concerns relevant to diverse 
sexualities, gender identities and gender expressions 
within the profession and health care topics affecting 
patients in the LGBTQ+ community.3
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Safe Space – Safe Zone
● Safe space is a welcoming, supportive and safe 

environment for lesbian, gay, bisexual, 
transgender, queer and questioning individuals 
(LGBTQ+).

● One of the most effective ways to create a safe 
space is to be a supportive ally and advocate.9,10
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Workshop Objectives
1. Explore terminology linked to the LGBTQ+ community.
2. Discover your own biases related to heterosexism and homonegativity.
3. Describe the potential sociocultural environments experienced by 

persons in the LGBTQ+ community. 
4. Review the healthcare disparities of LGBTQ+ persons.
5. Integrate the qualities of an ally and advocate of LGBTQ+ persons for 

those working in the Athletic Training profession.
6. Explore the NATA and internet resources to advocate for the LGBTQ+ 

person.
7. Create an environment of inclusivity and respect in your AT clinic or 

classroom for those in the LGBTQ+ community.
8. Integrate best practices in providing equitable healthcare to LGBTQ+ 

patients, including proper referrals related to this population. 
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Terminology 101
● Language impacts the way we see 

ourselves.5,7,8,11,12

● Allies use LGBTQ+ related terminology (to be 
inclusive) accurately and respectfully.7,8

● Terms are constantly changing5,8,11… so…
● Finding out what terms/pronouns the individual 

prefers is key.8,11

7
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LGB+
● Sexual orientation: the type   

of sexual, romantic, 
emotional/spiritual 
attraction one has the 
capacity to feel for some 
others. 

○ Lesbian
○ Gay
○ Bisexual
○ Pansexual
○ Asexual... Others

T+
● Gender Identity: internal 

perception of an one’s gender, 
and how they label 
themselves, based on how 
much they align or don’t align 
with what they understand 
their options for gender to be.   
Common identities:

○ Genderqueer  
○ Trans- (Trans man, trans woman)
○ Cisgender: A person whose 

gender identity & sex assigned at 
birth align (i.e. not trans)

○ Cis man
○ Cis woman 

5
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LGBTQ+ Terminology

Q= Queer/Questioning5

○ Queer: umbrella term for individuals who don’t identify as 
straight; also people who have non-normative gender 
identity

○ Questioning: an individual who is unsure about or is 
exploring their own sexual orientation or gender identity

+
○ This symbol represents many other letters

■ I= Intersex, A= Asexual or Ally, P= Pansexual
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Understanding Implicit Bias 
in Health Care

By Emma Nye, DAT, LAT, ATC, and Mimi Nakajima, EdD, ATC
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Implicit (unconscious) 
bias does not require 
an individual to be 
aware of their 
evaluations of a certain 
group and operates in 
an unintentional and 
unconscious form.16



Respectful Regrets 

What to do if you say something offensive:7

1. Acknowledge you may have been misunderstood.
2. Be aware of body language and facial expressions in 

response to what you say.
3. Apologize.
4. Listen to the response, talk it over, learn from it.
5. Reflect and empathize.
6. Do better and educate others.
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Heterosexism
• Heterosexism4 -The institutionalized belief that being 

heterosexual is inherently superior to being gay, lesbian, or 
bisexual.11

• Heterosexual privilege: the basic civil rights and social 
privileges that a heterosexual individual automatically 
receives, which are systematically denied to gay, lesbian, 
bisexual or transgender persons on the sole basis of their 
sexual orientation.11

• The Problem With Heteronormativity | Queer 2.0 | NBC Out21
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https://www.youtube.com/watch?v=EJ3K_oS6ZmU


Healthcare Disparities Among LGBTQ+ Community

Research shows that health disparities are caused from a complex 
combination of factors.  The main factors that contribute are24: 

1. Cultural and social norms that prioritize heterosexuality 
2. Minority stress associated with sexual orientation and gender 

identity 
3. Victimization 
4. Discrimination 
5. Stigma

These factors lead to lack of health insurance, delayed medical care, 
avoidance of emergency room visits and an increased in prejudice 
from healthcare providers.25
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NCAA - Creating an Inclusive Climate
• Use inclusive language
• Respond quickly to derogatory 

language aimed at LGBTQ student-
athletes

• Offer a visible and supportive 
presence

• Develop inclusive policies
• Offer comprehensive counseling and 

healthcare
• Provide training for team physicians 

and athletic trainers to increase 
sensitivity to LGBTQ health care 
needs

• Increase awareness of transgender 
issues and concerns 14NCAA Mind, Body & Sport12



Creating an Inclusive Clinic
• Recognize your own biases, verbal, and non-verbal 

actions while treating diverse patients36

– Be aware of your own micro-aggressions 
– Maintain an inclusive environment
– Gender neutral restroom
– Safe space/ally sticker
– Post a non-discrimination policy
– Leave pamphlets on health care concerns for all 

populations including LGBTQ+

• Inclusive documentation (binary gender vs. “other”)
• Open ended questions regarding demographics, 

preferred name and gender identity
15



Actions to take as an Ally
• Be comfortable with your own identity
• Develop understanding of those that are different than 

yourself
• Have a commitment to personal growth
• Recognize it is in one’s self-interest to be an ally
• Find ways to let people know you are an ally and safe 
• Respect confidentiality
• Confront heterosexism, racism and sexism
• Respond to anti-LGBTQ+ behavior8
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What is an athletic trainer to do?
• No matter the setting, you 

can be an ally and 
advocate for your 
colleagues and patients 
who are part of the 
LGBTQ+ community 

• The NATA LGBTQ+ Advisory 
Committee was formed in 
2017 and we are here to 
help! 

Advocacy for the LGBTQ+ Community 
(September 2018 NATA News, p. 8-9)39
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Responding to Anti-LGBTQ+ 
Language and Behavior

• National School Climate Survey consistently 
finds many LGBT students regularly hear 
homophobic slurs (i.e. “faggot” or “dyke”) at 
school8

– Most students have been verbally or physically 
harassed in school

• Youth who regularly experience harassment 
can suffer from low self-esteem, high rates of 
absenteeism, and low academic achievement8
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Responding to Anti-LGBTQ+ 
Language and Behavior

• Address name-calling, bullying or harassment 
immediately.8,18

• Name the behavior as unacceptable 
– “I heard you use the term ‘faggot’.”8,18

• Educate after intervening
• Support targeted student
• Discipline through policies
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Being an Ally to LGBTQ+ Persons
Do…

• Listen, listen, listen
• Respect confidentiality11

• Be conscious of your biases
• Seek out knowledge
• Be a resource, include LGBTQ+ 

people in history or events 
lessons11

• Empathize16

• Treat each person as an 
individual16,18

• Maintain a balanced 
perspective9,11,16

• Support clubs and organizations, 
such as Gay-Straight Alliance, and 
their activities and programs8

Don’t…

• Think you know all the 
answers11

• Make unrealistic promises
• Make assumptions that you 

know someone’s sexuality or 
identity8,11,45

• Make assumptions that 
being LGBTQ+ is the most 
important aspect of a 
person16

• Pressure someone to “come 
out”

• Don’t assume their identity 
is sad or tragic
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Campus and Local Resources
• Office of Diversity and Equity at your place of 

employment
– Is LGBTQ+ included?46

– Avenues of support and networking46

• Find a group of allies: Faculty, Staff, Students4

• Attend a Safe Space Ally Training Workshop
• Create a Safe Space Ally Training Workshop

• Find resources and have them ready (EAP)! 
But what if there are no P&Ps?
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Resources for Healthcare 
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Healthcare Bill of Rights Home Link: 
http://healthcarebillofrights.org

Long Version: 
http://healthcarebillofrights.org/Assets/Documents/HCBOR-
detail-2016.pdf

https://www.eeoc.gov/eeoc/newsroom/wysk/enforcement_protect
ions_lgbt_workers.cfm
• EEOC interprets and enforces Title VII's prohibition of 

sex discrimination as forbidding any employment 
discrimination based on gender identity or sexual 
orientation. These protections apply regardless of any 
contrary state or local laws.

http://healthcarebillofrights.org/
http://healthcarebillofrights.org/Assets/Documents/HCBOR-detail-2016.pdf
https://www.eeoc.gov/eeoc/newsroom/wysk/enforcement_protections_lgbt_workers.cfm
https://www.eeoc.gov/eeoc/newsroom/wysk/enforcement_protections_lgbt_workers.cfm


Resources on Safe Space Training
● https://www.campuspride.org/safespace/
● http://www.gayalliance.org/programs/education-

safezone/safezone-programs
● http://www.hrc.org/hei/LGBTQ-training
● http://lgbtqia.gatech.edu/safe-space
● https://lgbtq.uchicago.edu/page/lgbtq-safe-space
● http://www.usf.edu/student-affairs/multicultural-

affairs/programs/safe-zone.aspx
● http://seanlare.com/
● @AthleteAlly - Champions of Inclusion, the 1st free, 

comprehensive online curriculum for coaches on LGBTQ 
respect and inclusion. https://t.co/ohdetb6kBe
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http://www.transequality.org/
http://www.gayalliance.org/programs/education-safezone/safezone-programs
http://lgbtqia.gatech.edu/safe-space
https://lgbtq.uchicago.edu/page/lgbtq-safe-space
http://www.usf.edu/student-affairs/multicultural-affairs/programs/safe-zone.aspx
http://seanlare.com/
https://t.co/ohdetb6kBe


Resources for Sport
● https://www.glaad.org/issues/sports -Stories that show how athletes, 

teams, leagues, and journalists who cover the world of sports are dealing 
with LGBT-related issues.
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www.glsen.org/sports
Changing the Game: The GLSEN 
Sports Project is here to help you evaluate 
your school and to implement changes, 
ensuring your school is respectful and safe 
for all. We’ve made it easy to find and use 
the resources you most need.

https://www.glaad.org/issues/sports


Organizational Resources:
WWW.GLSEN.ORG: GLSEN is the leading national education organization focused on 
ensuring safe schools for all students.

WWW.HRC.ORG: The Human Rights Campaign represents a force of more than 3 million 
members and supporters nationwide. As the largest national lesbian, gay, bisexual, 
transgender and queer civil rights organization, HRC envisions a world where LGBTQ 
people are ensured of their basic equal rights, and can be open, honest and safe at home, 
at work and in the community.

https://thesafezoneproject.com/: The Safe Zone Project (SZP) is a free online resource 
providing curricula, activities, and other resources for educators facilitating Safe Zone 
trainings (sexuality, gender, and LGBTQ+ education sessions), and learners who are 
hoping to explore these concepts on their own. Co-created by Meg Bolger and Sam 
Killermann in 2013, the SZP has become the go-to resource for anyone looking to add 
some Safe Zone to their life.

https://www.campuspride.org: Campus Pride represents the leading national nonprofit 
501(c)(3) organization for student leaders and campus groups working to create a safer 
college environment for LGBTQ students.
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http://www.glsen.org/
http://www.hrc.org/
https://thesafezoneproject.com/
https://thesafezoneproject.com/curriculum/
https://thesafezoneproject.com/activities/
https://thesafezoneproject.com/teach/
https://thesafezoneproject.com/learn/
https://thesafezoneproject.com/about/team/meg-bolger/
https://thesafezoneproject.com/about/team/about-sam-killermann/
https://www.campuspride.org/


Other Great Resources:
www.pflag.org: Our mission is to build on a foundation of loving families united with 
LGBTQ people and allies who support one another, and to educate ourselves and our 
communities to speak up as advocates until all hearts and minds respect, value and affirm 
LGBTQ people.

https://itgetsbetter.org/: Watch an endless stream of inspiring stories shared by people 
just like you. Visit our Get Help page to find LGBTQ+ youth support services in your 
community.

http://architect.lgbtcampus.org/:  This website will guide you through documentation for 
campus administrators working with LGBTQ populations. Use these documents to 
construct a program for yourself. In LGBTQ Architect (2008). The Pennsylvania State 
University. State College, PA. 25 Jan. 2009 http://architect.lgbtcampus.org/
http://architect.lgbtcampus.org/coming_out_monologues The Coming Out Monologues, 
Office of LGBTQA Resources & Support, Northern Arizona University.

http://www.workplaceanswers.com/courses/diversity-and-inclusion/transition-to-
respect/: Good modules for training!
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Resources:
www.safeschoolscoalition.org: a public-private partnership in support of gay, lesbian, 
bisexual and transgender queer and questioning youth. 

www.transequality.org: NCTE was founded in 2003 by transgender activists who 
recognized the urgent need for policy change to advance transgender equality.

https://pandys.org/lgbtsurvivors.html: For Lesbian, Gay, Bisexual, Transgender, & 
Questioning Survivors of Rape & Sexual Abuse.

https://www.matthewshepard.org/: The Matthew Shepard Foundation empowers 
individuals to embrace human dignity and diversity through outreach, advocacy and 
resource programs. We strive to replace hate with understanding, compassion and 
acceptance.

https://www.thetrevorproject.org/#sm.0001mgtij01qodzmscb2qr6ejq7ea: Crisis 
intervention and suicide prevention for LGBTQ youth. Need help? We are here for you 
24/7: 1-866-488-7386

See Reference #18
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http://www.safeschoolscoalition.org/
http://www.transequality.org/
https://pandys.org/lgbtsurvivors.html
https://www.matthewshepard.org/
https://www.thetrevorproject.org/
tel:1-866-488-7386


• Thank you to the University of Lynchburg and 
EmergOrtho for financial support in developing and 
delivering this presentation.

• NOTE: Materials from this program should not be 
copied or distributed without the permission of the 
authors or organizations that granted permission to 
the author.

• Permission may be requested to Patricia Aronson, 
PhD, ATC at: aronson@Lynchburg.edu or Ami Adams, 
MS, LAT, ATC, CES at: ami.matsumoto8@gmail.com
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THANK YOU!
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